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MyCredo Tip 

 

Units Pending: A Temporary Holding Explained 

 

The indication of Units Pending within portfolio holdings, is a temporary placeholder position that appears 

while certain fund trade is still in progress and awaiting settlement. 

 

It is used to reflect the true economic position of the portfolio during the settlement process and is included 

by design. 

WHY DO UNITS PENDING APPEAR? 

Some fund investments require an upfront cash payment to the fund before the final trade is completed, 

and settlement value is confirmed. Credo therefore pays a rounded amount to the fund administrators and 

reflects this as a “Units Pending” Position 

 

AS PART OF THIS PROCESS: 

▪ Cash may leave the account twice  

▪ First as a rounded upfront payment 

▪ Then again when the trade is finalised with the exact settlement amount.  

▪ The upfront cash is usually returned within 48 hours after the trade has been processed and the Units 

Pending position is removed. 

 

While this is happening, Units Pending are used to temporarily offset the cash movement so that the 

portfolio is not overstated or understated. 

 

WHERE WILL YOU SEE UNITS PENDING? 

▪ Units Pending positions are held in a linked A (Away) account 

▪ It uses a provisional symbol, suffixed with “UP” 

▪ It will only appear in MyCredo 

▪ It will not appear on Bloomberg or other reference databases 
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IMPORTANT THINGS TO KNOW 

▪ Units Pending are not tradable 

▪ It does not have an ISIN 

▪ It is temporary and is removed once settlement is completed 

 

WHY CAN’T UNITS PENDING BE REMOVED IMMEDIATELY? 

▪ Units Pending can only be removed once the upfront cash has been returned to our custodian. 

▪ Removing it before this point would cause the portfolio to become incorrectly valued. 

 

For more information, assistance or to book training on MyCredo, please contact the MyCredo Support 

team. MyCredo-support@credogroup.com 
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